Community Scorecard

Developed twice a year, this scorecard captures community and health provider perceptions
for a given state. Respondents are asked about the services, conditions, health workers, facility
operations and quality of their local health facility. We display part of the scorecard, which
shows the summary scores from community and health provider responses across all indicators.
Typically, the scorecards are sorted from highest to lowest for the average of all questions.
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According to the Community Scorecard, community perceptions of health timing and spacing
of pregnancy in Godowoli Community of Fika Local Government Area, Yobe State were very
low. This was attributed to lack of awareness and staff shortages.

This was a great concern for the Facility Health Committee who started by mobilising the community on the importance of
child spacing, targeting women of child bearing age.In December of the same year,the Community Scorecard showed that
community responses rated healthy timing and spacing of pregnancy services as high.

The Community Scorecard has improved relations between members of the
community and health facility staff.“Community Scorecard has helped us identify
issues that bother our community with regard to accessing health services in this
health facility” said Hajara Saleh,a member of the community.
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