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Quality of Care Assessment Tool 
Scorecard
The Quality of Care Assessment Tool (QoCAT) captures information from primary and 
secondary facilities across 12 health areas including healthy timing and spacing of pregnancy 
services (HTSP), child health services, human resources, infrastructure, equipment, commodities/
supplies, drugs, and evidence and information. In this example we show the state summary scores 
for all indicators across the health areas. The scorecard is used to communicate quality of care 
issues to facilities and quality-focused teams.
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BEMONC 84% 86% 89% 92% 85% 89% 71% 73% N/A N/A 84%

CEMONC 100% 100% 93% 100% 100% 100% 100% 93% 86% 100% 97%

All 86% 88% 89% 93% 87% 90% 75% 75% 86% 100% 87%

RESPECT, COGNITION AND EQUITY
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BEMONC 52% 91% 81% 83% 87% 94% 81%

CEMONC 71% 93% 100% 100% 100% 100% 94%

All 54% 91% 83% 85% 89% 95% 83%

EQUIPMENT
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BEMONC 97% 87% 87% 57% 43% 72% 85% 68% 88% 63% 79% 100% 64% 100% 98% 71% 40% 76%

CEMONC 100% 86% 93% 93% 79% 93% 86% 86% 93% 79% 79% 93% 86% 93% 93% 86% 86% 88%

All 97% 87% 88% 61% 47% 75% 85% 70% 89% 65% 79% 99% 67% 99% 97% 73% 46% 78%

HUMAN RESOURCES
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BEMONC 62% 90% 76% 88% N/A 78% 99% 97% 95% 84% 94% 99% 96% 95% 89%

CEMONC 93% 100% 100% 100% 93% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99%

All 66% 91% 79% 89% 93% 81% 99% 97% 96% 86% 95% 99% 96% 96% 90%

DRUGS
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BEMONC 94% 83% 100% 100% 98% 83% 83% 93% 81% 48% 100% 36% 96% 97% 96% 87% 77% 66% 84%

CEMONC 100% 93% 100% 100% 100% 86% 93% 100% 93% 93% 100% 79% 100% 100% 100% 93% 93% 93% 95%

All 95% 84% 100% 100% 98% 83% 84% 94% 82% 54% 100% 41% 96% 97% 96% 88% 79% 69% 86%

HTSP SERVICES
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BEMONC 95% 99% 86% 98% 93% 70% 90%

CEMONC 100% 100% 100% 100% 100% 93% 99%

All 96% 99% 88% 98% 94% 73% 91%

CHILD HEALTH SERVICES
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BEMONC 100% 100% 99% 99% 100% 100% 76% 99% 97%

CEMONC 100% 100% 100% 100% 100% 100% 93% 100% 99%

All 100% 100% 99% 99% 100% 100% 78% 99% 97%

CLINICAL PRACTICE
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BEMONC 74% 91% 51% 84% 88% 86% N/A 79%

CEMONC 86% 92% 43% 100% 93% 93% 71% 82%

All 75% 91% 50% 86% 89% 87% 71% 78%

COMMODITIES/SUPPLIES
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BEMONC 76% 81% 74% 99% 100% 96% 10% 77%

CEMONC 93% 79% 100% 100% 100% 100% 43% 88%

All 78% 81% 77% 99% 100% 96% 14% 78%

INFRASTRUCTURE
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BEMONC 81% 35% 83% N/A 79% 76% N/A 57% 69%

CEMONC 86% 50% 93% 79% 79% 93% 86% 93% 82%

All 82% 37% 84% 79% 79% 78% 86% 61% 73%

NETWORKS OF CARE AND INTEGRATION
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BEMONC 98% 98% 77% 75% 83% 95% 91% 66% 85%

CEMONC 100% 100% 93% 93% 86% 100% 100% 100% 96%

All 98% 98% 79% 77% 83% 96% 92% 70% 87%

EVIDENCE AND INFORMATION
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BEMONC 80% 66% 91% 100% 99% 75% 99% 99% 89%

CEMONC 86% 79% 93% 100% 100% 79% 100% 100% 92%

All 81% 68% 91% 100% 99% 75% 99% 99% 89%


